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Is it Hard to Move from TurboCAT to SmartCAT?

| continue to get calls from people that ask, "I've been on TurboCAT forever. &
that nobody else is left using it, but | need to move to your windows software, is
to make the move?!?".

Actually, we still have many many many people in just your boat! People loved

TurboCAT because Cheetah has been known for its simple and reliable softwa
years. We have continued that trend into SmartCAT, in many ways making it m
better than TurboCAT. It's no wonder that people loved TurboCAT so much tha
don't want to jump. However, as time goes by and old *and reliable* laptops are
becoming harder and harder to find, people find themselves at the crossroads,

wondering what they'll have to give up to make the leap.

We find that it takes people about 10% of the time to learn SmartCAT that it ynit
took them to learn TurboCAT. It does take a little bit of time, but surprisirtghy &t
that.

Since it is in Windows, it will be different, however, you'll notice when yourget i
SmartCAT that the editing is virtually identical! You still hit "n" to scaméxt, "t"

to text global, "g" to steno global, and the list goes on and on and on!

We've spent our lives and careers here over the last 5 years ensuring tedd\oeot
TurboCAT users can make the transition with minimal time and effort and allow
them to go out and buy bright-and-shiny new computers and new printers witho
stress!
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Our SIX training options:
1. The Manual! Currently weighing in at 478 pages, it's electronic in format, very good and ieseltyfy full
of pictures and great for the self-directed, self-teaching sort of pefsani'le a "Get-In-There-and-Figure-It-
Out-Myself" sort of Court Reporter, this is for you! This is includedcaadditional chargewith the purchase
of SmartCAT and is automatically installed when you install SmartG#elupdate it with each new release
too and you can always get the latest copy from the website if you're upetordgour maintenance contract).

2. Quick-Start-Guide! This is a 16-Pager that takes about an evening (for a technologically-oyissite
driven court reporter) to go through. Running through this will allow you to have a vergamtext for getting
going most-quickly in SmartCAT. This is also includechatadditional chargewith the purchase of
SmartCAT and is also automatically installed when you install SmartCAT.

3. Online Videos! We have a whole slew of videos on how to get going on SmartCAT. You can play them,
review them, go back-and-forth, stop them to practice using what you've learnedlnohmerse yourself in
them. Also, we find that though many of our users know how to edit like the wind, they often ipeed he
Windows, so we also offer some videos that help there too! Online Videos are avaitebadditional
chargefor our on-maintenance customers.

4. Walk-throughs! You can schedule 2- to 2.5-hour walk-throughs with us. It works like this: we limit it to a
couple of hours (because, in our estimation, the brain can only retain what the butt can. fdmetieivhen we
start the call with you, we ask you what you'd like to cover. If you don't know, weahaath which we can

take you through. If you're a beginner, we'll walk you through your style shegetimdy started. If you're an
old pro, we'll give you tips and tricks on customizing SmartCAT to kick out beautitwlrate transcripts in

less and less time.When you finish, we can schedule a time to do another one! ddeawithany as you like

to cover all the topics you wish. They are availablecaadditional chargeor our on-maintenance customers.

5. Group Trainings! We hold 15 to 20 Group Trainings all over the United States annually. While primarily
focusing on our major markets (we rotate through California, Chicago and Newgéorl,to one location
monthly), we also do get around to other spots in the U.S. as customers ask for them. Not endip done-
and-a-half-day Basic Trainings for 1.2 Continuing Education Units (CEUSs), we alsnedday Advanced
Trainings for .8 CEUs. Basic Trainings are additional chargefor purchasers of SmartCAT within their first
year and $310 for our on-maintenance customers after that first year. Advaacedgs are $200 for on-
maintenance customers. We do have a slight increase in price for last-emnoitees. Your pricing questions
can be found by clickinglERE.

6. Personal Trainings! Our SmartCAT-using, full-time-CSR, business-partner-Kelly will eadxmyour house
and work with you one-on-one until you feel comfortable! You read hat right, she'ltisiyou in your living
room working with you and explaining in her very expert and highly personalized wayhoake the most
out of your SmartCAT system. Since it means putting Kelly on a plane, food and lorgergses as well as
taking her time away from knocking out expedites, we can't offer this as @amaihtenance fee. However, if
you're interested, please do contact us at training@cheetahinternatiorfar.@quote.

We are utterly dedicated to making your transition to SmartCAT as quickswdd to your level of self-
direction and inquisitiveness & easy as possible, Do let us know if there is anythoanwlo to be of help!

Greg L. Richardson, VP of Operations & Director of Marketing

Send your email address to usapport@cheetahinternational.ceoreceive CATChats
and Training notices via email
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Web-Based, Personalized Training!

Recently, we tried an experiment, and it workedAZINGLY well!
That experiment was to do a one-on-one, personalized, live training withdellyhe Internet!

We have since repeated our trial several times and much to the delight of ouripgpneer
customers, will offer it as part of our standard training offering.

Essentially, all you need is to schedule a time with Kelly (our full-ti8& @nd part-owner) and a
high-speed Internet connection, and you will be able to learn SmartCAT sittimg ¢omfort of
your own home at the timing of your choice.

During the session, Kelly can display how to maximize your SmartCATmea#tnd editing, such
as setting up your stylesheet, tweaking your indexing, implementing kbts-& way to
POWERFULLY edit in realtime), and then she’ll switch the focus of the training session to
*your* computer and watch while you do the newly-learned functions and she caogitips
and tricks to speed you up and allow you to work more efficiently, thus saving tilyeutor

For further information at 800.869.6986 x.1023, #érmaining@cheetahinternational.com

Send your email address to usapport@cheetahinternational.ceoreceive CATChats
and Training notices via email
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Upcoming Trainings

* San Francisco, CA (Advanced Training): Septe

* San Francisco, CA (Basic Training): Septembé? abd 1€, 2007
* Chicago, IL (Advanced Training): October,2007

* Chicago, IL CA (Basic Training): October $2nd 14, 2007

* New York, NY (Advanced Training): Novembef%2007

* New York, NY (Basic Training): November®and 4", 2007

* San Francisco, CA (Advanced Training): Novemb@f,2007

* San Francisco, CA (Basic Training): Decemb®amd 2°, 2007

**You can earn 1.2 CEU Units for Basic Trainings ah.8 CEU Units for Advanced —y
Trainings** e

Basic Trainings are: Early-Registration Late Registration
On-Maintenance Basic Trainings $310 $370

Off-Maintenance Basic Trainings $510 $570
On-Maintenance Advanced Trainings $200 $260
Off-Maintenance Prices $330 $390

Also, we've started offering Distance Personalizathing! Kelly will be able to connect her computo yours
remotely and you'll have all the personal attentibia one-on-one training while not having to payave her come t{
your house!

One-on-One Trainings: Hourly Price: Additional Costs: |

Kelly comes to your house! $75/hr Inclusive, all related travel expensi

Distance Training with Kelly $75/hr NONE!! |
Please feel free to contact us for further infoioraait 800.869.6986 x.1023, em@dining@cheetahinternational.co
or visit us atwww.Cheetahlnternational.com

Lastly, we can do walkthroughs with you!! Even betthat cost is included with your ongoing maimatece contract!!
For information, call Meredith at 800.869.6986 300

What our customers are saying:
(even more praise from the front lines!)

"l love SmartCAT. The editing is so much like TurboCAT, and transitioning to SmartCAT was very easy.
I'm very happy with the new system and the transition, and of course the tech support is excellent.”

Jennifer Bauman

Send your email address to usapport@cheetahinternational.ceoreceive CATChats
and Training notices via email
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Marketing Corner: State Court Reporter Associations
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Technical support Policy — Times and Fees

On-Maintenance Off-Maintenance
SmartCAT: $35 first 15 minutes,
Unlimited live tech support, $25 for each 15-minute interval
24x365** thereatfter.
- TurboCAT: $50 first 15 minutes,
Unlimited 2-hour Walkthroughs!! $40 for each 15-minute interval
(GREAT for helping you feel comfortable in the thereatfter.
context of SmartCAT) - $50 for TurboCAT keycodes (4-day
use)
&

**Please save non-emergency calls for standard support hours**
’
We're here for you.

Send your email address to usapport@cheetahinternational.ceoreceive CATChats
and Training notices via email
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Corporate Mailing Address Cheetah International
655 Broadway Suite 950
Denver, CO 80203

800.869.6986

Send your email address to usapport@cheetahinternational.ceoreceive CATChats
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